
CUSTOMER SUCCESS STORY

Serenity Insurance achieves business continuity by 
building a redundant IT infrastructure around 
StarWind HCI Appliance (HCA)

About the Сompany

For 24 years, Serenity Insurance 
has been providing insurance 
services in 47 states. It is a unique 
American agency that specializes 
in high-risk auto insurance. Also, 
the company offers commercial 
auto, motorcycle, boat, and trailer 
insurance services.

Industry

Finance

Location

North America (United States)

Solution

StarWind HCI Appliance (HCA)

"Thanks to StarWind HCI Appliance, 
we now have a failover cluster in 
place to allow redundancy. 
Everything works as expected. The 
setup was a breeze."

Alex Hernandez, 
Company Representative

Challenge

Before deploying StarWind HCI Appliance (HCA), 
Serenity Insurance relied on a single Dell 
PowerEdge T610 server that had been in operation 
for over eight years. This aging infrastructure 
lacked redundancy, putting the company at risk of 
downtime in the event of hardware failure. This 
situation made it difficult for the company to 
ensure business continuity, which is critical in the 
insurance industry where uninterrupted service is 
paramount.


Serenity Insurance needed a solution that could 
provide the necessary reliability without the 
complexity and cost of purchasing additional 
storage systems.

Solution

Serenity Insurance selected StarWind HCI 
Appliance (HCA) because it offered the needed 
failover clustering and infrastructure redundancy, 
ensuring its operations could run without 
interruption. StarWind HCI Appliance transformed 
its infrastructure by introducing a highly available 
(HA) environment, greatly enhancing the reliability 
of its IT infrastructure. The deployment process 
was smooth, and the new system worked as 
expected, providing the reliability that was 
previously lacking.


With StarWind HCI Appliance, the company now 
enjoys a stable, high-performing infrastructure that 
supports its business continuity needs.
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